Starting Your eVisit Using a Mac

Ypur email invitation contains the link you need'to'Jou”.n the o Technical Requirements ‘
videoconference. The person who sent you the invitation email might
have also given you a Personal Identification Number (PIN) for privacy Mac® OS X 10.11 and later

and security reasons. When you log in, you need to provide your name. Minimum Internet speeds

e Upload 768 Kbps - 1 Mbps per call

Note: The “permissions” pop-ups are different, . Download 5 Mbps

depending on which browser you use.

Hello,

To test your internet speed

You have been invited to an OTN eVisit (secure video appointment)

1. Open your email invitation and click [EEITGgl. | " o men e Callyour internet service provider
An OTN Log In screen appears. s pop s o s s i s and ask for a test

use Chrome or Fi

ing anche browser, e Oruse the Test Connection link in

Mobile users: Install the video mobile app one of the following dor

2. Inthe OTN Log In screen, type your name e e tom oy your email invitation (see more info)
. . . 2. Connect
in the Name field and then click K- e e || Browsers supported
A select your camera and microphone panel click on the green video icon to connect to the call ° Chrome 61 +; FlrefOX 60 + ESR;
. . Need help? Click here for user guides and video tutorials, H +
appea rs Wlth your default dEVIceS Selected If you are still having trouble, please contact OTN Support: 1-855-654-08) Safarl 12
W vl;u are seeing your family doctor ar specialist, please return ta Ihwseni
‘take a short survey about your experience. All information will remain cc!
3. Leave the default devices selected or Thank vou.
change as desired and then click |EZEl- . gra——
¢ ﬁd ® App Store.

If no PIN is required, skip to step #5.

If a PIN is required, a PIN code pop-up appears.
4. Type the PIN you were given by the video otn.

organizer and then click |ENEal-

A‘joining’ message may appear briefly as you are
connected to your videoconference.

5. When connected, a video window appears.

e If you are the first participant to enter the
conference, you will see a “Waiting for host...”
image in the large panel and your self-view
at the top right.

e If the other participant has already joined, you
will see both your self-view and the other person.
6. To end the conference:

i) Move your mouse over the video image to view
the control bar and click the End Call button (°)
in the toolbar at the bottom of the video window.

i) Click in the confirmation pop-up.

iii) Close the browser window.

Disconnect
Do you rea

Don't

CANCEL DISCONNECT

Note: If you see ared lock icon () in the top left banner, the videoconference

is ‘locked’, contact the event organizer, ask them to ‘unlock’ the event.

- If you have not disconnected, you will automatically join the conference
after the host unlocks it.

- If you have disconnected, you can try reconnecting after the host has unlocked
the conference

(f) (w) (@) (in)

(®) 438 University Avenue, Suite 200, Toronto, ON, M5G 2K8 V5.0

Care. Connected.
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Videoconference Controls

If the videoconference host has not joined the event, a Waiting for host... screen
appears. This screen includes neither an active participants list nor screen
sharing controls. Only after the host joins, are all participants connected and

the participants list appears along with screen sharing controls.

In-session Videoconference

Patty Patient

Or Linusa Pauling

Participants list

e Active only after
the host joins

e Ingroup calls,
current speaker
identified with €)

Show/hide
Participants list

Waiting for host..

Self-view Picture-in-picture
(PIP)

‘ :) Hides self-view
@ Shows self-view

Microphone volume - on or muted.

\J
You've muted your microphone.

Camera - broadcast image on or off.

You've put yourself in privacy mode.

(You see/hear others but they
cannot see you.)

° End call (disconnect).

While waiting for host

Keypad - Ignore this option. It is not used for
invitation events.

During in-session videoconference

Share screen - Share your screen with other
participants.

Share images or PDFs - Share a pdf or image
file with other participants.

Speaker volume - on with volume or muted.

*Q You've muted your speakers.

© Adjust the speaker volume.

Change Camera/ Microphone - If you have
more than one camera or microphone attached
to your computer, you can switch devices.

Call Statistics - View information about your
video call transmission rates.

Toggle between full-screen and smaller
screen size.

H Exit full screen (restore previous size).
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